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Ten years have passed since BSNL services started beeping in Namrup.

But interrupted service has forced hundreds of it's customers to shed

much to the delight of the private cell service providers.

Many customers have alleged that the service remains disrupted for

almost 24 hours in the entire locality. Disruption takes place in the form

of “not reachable” “cross connection” and call drop's giving huge

inconvenience to many customers.

Despite repeated complaints, thr things have refused to improve. The

authorities are least bothered.

The things have taken worse turn from mid July when the entire services

collapsed and many customers are making ling queue in front of the

local BSNL office to surrender their connections. They now prefer Airtel

, Aircel , Vodafone, reliance jio ,etc . 
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